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Disclaimers 

• This webinar is not written to be used and it cannot be used for the purpose of avoiding 
penalties that may be imposed on a taxpayer. Neither ForestersTM nor its Representatives 
engage in rendering legal, business, estate tax, accounting or tax advice. The information in 
this seminar is intended as a general overview. Please  advise your client s to consult  their 
individual tax or legal advisors regarding their specific situation. This report is not intended 
to provide advice regarding the sale or purchase of specific investments, financial or 
insurance products. Circular 230 
 

• All information is intended to be general in nature. All Foresters fraternal requirements need 
to be considered including the requirement that proceeds must benefit the Foresters 
member's dependants.  
 

• The information contained in this presentation is for information purposes only. There are 
other tools available to support your learning needs. You must ensure that you correctly 
represent, to a customer or prospect, the product features based on the actual wording of 
the applicable certificate and riders for your state. 
 

• ForestersTM is the trade name and a trademark of The Independent Order of Foresters.   
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Foresters Difference & Member Benefits 
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Foresters 

 

• Foresters™ is a leading international life insurance provider that is 

member-based, family-focused and community-spirited 

• For 140 years we have been true to our purpose – to support the 

well-being of families through quality life insurance, unique member 

benefits and inspiring community activities 

 

Foresters™ is the trade name and a trademark of the Independent Order of Foresters, a fraternal benefit society. 
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Foresters Financial Strength 

Foresters™ is a trademark of The Independent Order of Foresters, a fraternal benefit society. 
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• Foresters financial strength, as measured by A. M. Best Company, is 
rated “A” (Excellent) and has been for 14 consecutive years, most 
recently updated July 10th, 2014. 

 
• An “A” (Excellent) rating is assigned to companies that have a strong 

ability to meet their ongoing obligations to policyholders and have, on 
balance, excellent balance sheet strength, operating performance and 
business profile when compared to the standards established by A.M. 
Best Company. In assigning our rating, A.M. Best stated that Foresters 
rating outlook is “stable,” which means it is unlikely to change in the 
near future, assuming our financial strength is maintained and our 
operations grow. A.M. Best assigns ratings from A++ to F, A++ and A+ 
being superior ratings and A and A- being excellent ratings.  

 



Financial results as at December 31,2013  

 

Foresters Financial Strength 
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• Strong financial position 

• Assets of $10.5 billion Canadian 

• Surplus of $1.7 billion Canadian  



How are Fraternal Benefit Societies different? 

• Our customers are our members and apply 

for membership in the application for 

insurance 

• Share a common bond 

• Non-Denominational 

• Fraternal Concept: people helping people 

Not subject to federal income tax:  Foresters 

instead invests its tax savings for the benefit of 

our members and their communities 

 

Foresters Difference 
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Member Benefits 

Benefits available to all eligible insureds, as Foresters members: 

• Competitive Scholarships 

• Terminal Illness Loan 

• Orphan Benefits 

• Everyday Money 

• Legal Link 

• Community Granting Program 

 
Foresters members include insureds under Foresters certificates. Members’ immediate family members may also be eligible to 
apply for certain member benefits. Foresters member benefits are non-contractual, subject to benefit-specific eligibility 
requirements and limitations, and may be changed or canceled without notice.  
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Member Benefit Resources 
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PlanRight 

408820 US (09/12) For Producer Use Only 



PlanRight 

A non-participating whole life product designed to provide for death 
benefits and guaranteed level premiums as a way to help people 

pay for the cost of their final expenses 
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PlanRight Whole Life 

• Quick Application Process – no medical exam, no blood profiles, no HOS 

• Quick Underwriting – Producers will know medical eligibility prior to leaving client’s home 

• Quick Issue - quick pay in your pocket 

• Face amounts - from $2,000 to $35,000 

• Note – face amount of $10,000 or more required to qualify for certain Member Benefits  

Foresters members include insureds under Foresters certificates.  Members’ immediate family members may also be eligible for certain member benefits.  

Foresters member benefits are non-contractual, subject to benefic specific eligibility requirements and limitations, and may be changed or cancelled without 

notice. 
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PlanRight Whole Life – Level Death Benefit 

Issue Age (ALB) Face Amounts Death Benefit* 

50 – 80 $2,000 - $35,000 Full Death Benefit 

81 – 85 $2,000 - $15,000 Full Death Benefit 

Subject to state availability. 

*Death benefit payable equals 100% of face amount  in effect plus unearned 
premiums minus certificate debt such as outstanding certificate loans. 
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PlanRight Whole Life – Graded Death Benefit 

Issue Age 
(ALB) 

Face 
Amounts 

Death Benefit * 

Year 1 & 2 

Death Benefit* 

 Years 3 and Beyond 

50 - 80 $2,000 - 
$20,000 

Based on greater of: 

•Year 1:  30% of face amount; 
or ROP + 4.5% interest 

•Year 2:  70% of face amount; 
or ROP + 4.5% interest 

Based on 100% of face 
amount 

81 - 85 $2,000 - 
$10,000 

Based on greater of: 

•Year 1:  30% of face amount; 
or ROP + 4.5% interest 

•Year 2:  70% of face amount; 
or ROP + 4.5% interest 

Based on 100% of face 
amount 

Subject to state availability. 

*Applicable amount plus unearned premium minus certificate debt, such as certificate loans. 
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PlanRight Whole Life – Modified Death Benefit  

Subject to state availability. 

Issue Age 
(ALB) 

Face 
Amounts 

Death Benefit * 

Year 1 & 2 

Death Benefit* 

 Years 3 and Beyond 

50 - 80 $2,000 - 
$15,000 

ROP + 10% interest Based on 100% of the 
face amount 

81 - 85 Not 
Available 

Not Available Not Available 

*Applicable amount plus unearned premium minus certificate debt, such as certificate loans. 
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PlanRight Whole Life 

• Premiums 

• Age Last Birthday 

• Rates for Male/Female and Non-Tobacco/Tobacco 

• No Banding  

• Annual, Semi-annual, Quarterly and Monthly modes  
 

• One application for all 3 plans 
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PlanRight Whole Life  

Riders 

Built-In Protection 
Common Carrier Accidental  
Death Benefit Rider 

Extended Protection Accidental Death Rider (Level Plan Only) 

Subject to state availability. 
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PlanRight Whole Life 

Male Non-Tobacco - $10K - Whole Life - Level Plan Type, Monthly Premiums 

Data in the comparison is based on information available believed to be current as of July 2012, but is 
subject to change. Not all products are available in all states.  Assumes no optional coverages. 

Age  Foresters  Americo  
Baltimore 

Life 
Forethought 

Liberty 
Bankers 

Monumental 

50 30.08 32.06 33.30 33.65 30.55 28.80 

55 36.17 35.70 39.60 38.84 36.83 36.30 

60 44.16 43.68 48.60 42.30 45.84 44.10 

65 52.72 55.20 60.30 52.68 59.30 57.50 

70 69.58 72.93 78.30 69.98 77.27 76.00 

75 96.88 99.51 104.40 95.06 105.34 100.00 

80 138.74 145.65 147.60 160.80 146.84 127.70 

85 191.52 200.14 N/A N/A N/A 174.40 
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PlanRight Whole Life 

Female Non-Tobacco - $10K - Whole Life - Level Plan Type, Monthly Premiums 

Data in the comparison is based on information available believed to be current as of July 2012, but is 
subject to change. Not all products are available in all states.  Assumes no optional coverages. 

Age  Foresters  Americo  
Baltimore 

Life 
Forethought 

Liberty 
Bankers 

Monumental 

50 41.68 42.08 43.20 44.03 39.37 35.30 

55 50.86 47.96 52.20 51.81 49.70 45.70 

60 63.00 59.22 64.80 58.73 63.53 56.90 

65 80.85 74.25 81.00 76.03 87.73 76.40 

70 101.46 96.80 108.90 105.44 110.94 102.80 

75 148.27 125.92 149.40 147.83 156.41 138.20 

80 199.76 160.68 203.40 234.33 203.50 182.70 

85 266.24 N/A N/A N/A N/A 261.50 
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PlanRight Voice Signature 
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PlanRight Voice Signature Process 

Voice Signature (VSOP) on PlanRight uses an on-line application and a 
teleinterview to complete the application and provide you and your client 

with real-time medical eligibility, a voice signed application, and an 
electronic submission to Foresters. 

408820 US (09/12) For Producer Use Only 



PlanRight Whole Life 

Process – Voice Signature Over the Phone (VSOP) 

• Available in 28 states 

• Call shortened by approximately 12 minutes if required disclosures provided to 

client before the PHI is started with Apptical 
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PlanRight Voice Signature Process 

Qualifying to Use VSOP 

• Complete VSOP training 

– Complete training module (this presentation) 

– Review LiveApp User Guide 

– Review PlanRight Producer Guide & Medical Reference Guide 

• Producer licensed in the state of residence of the proposed insured at the time of 

the call 

• IMO or NMO up-line submits a PlanRight Voice Sales Eligibility Request Form to 

Foresters.  Once approved, the producer will be provided with a unique LiveApp 

login ID and password. 
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PlanRight Voice Signature Process 

Qualifying to Use VSOP – PlanRight Voice Sales Eligibility Form 

Producer Information 
•Name & Producer Number 
•If Call Center Agents 
 

Upline Enters the Following: 
•Date of Training 
•Upline Name 
•Upline Producer Number 
 

Submit 
•Fax:  1-866-289-6656 
•Email:  agencyadmin@foresters.com 
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PlanRight Voice Signature Process 

Proposed Insured Requirements 

• Proposed Insured and Owner are the same person 

• The solicitation and sale completed in the Proposed Insured’s 

resident state 

– VSOP approved in that state 

– Proposed Insured is in their state of residence during the 

teleinterview 
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PlanRight Voice Signature Process 

Solicitation and Replacements 

• Solicitation of any VSOP insurance application is a ‘direct response 

solicitation’ 

– Solely by phone, mail, internet or other mass communication 

• VSOP applications cannot replace, reduce coverage or modify 

premiums paid for any existing life or annuities in force 

• Replacements are not allowed on any applications submitted through 

the VSOP process 
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PlanRight Voice Signature Process 

Solicitation and Replacements 

 
• Assignments not allowed 

• State-specific replacement requirements in certain states cannot 

support the VSOP process if the Proposed Insured has existing life 

insurance or annuities in force: 

– Connecticut 

– Maryland 

– South Carolina 

– Texas 

– Virginia 

– West Virginia 
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PlanRight Voice Signature Process 

Payer & Premium Payment Requirements 

  

• Proposed Insured is the Payer 

• Premium payments are made via PAC 

• Proposed Insured has either a checking or savings account 
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PlanRight Voice Signature 

VSOP Technical Requirements 

• Computer with a high speed internet connection 

• Internet Explorer 9.0 or higher 

• Install Microsoft Silverlight 

• Ability to host a 3-way conference call with their telephone 

408820 US (09/12) For Producer Use Only 



LiveApp 
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PlanRight Voice Signature 

LiveApp 

LiveApp is a simple, easy to use ‘step-by-step’ on-line application 
that is completed with the Proposed Insured prior to connecting 

with Apptical for the teleinterview. 
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PlanRight Voice Signature 

LiveApp – Logging In 
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https://web.apptical.com/LiveApp/Login/LogOn 

Enter LiveApp User Name and Password 



PlanRight Voice Signature 

LiveApp – Interview Start-Up 

Navigate to the ‘Application’ Tab 
 
Select ‘New Application’ 
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PlanRight Voice Signature 

LiveApp – Interview Start-Up 
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To Start an Application: 
•Select ‘Foresters’ 
•Select PlanRight 
•Select state of solicitation and 
sale 
•Language select English 
 

Click ‘Next’ 



PlanRight Voice Signature 

LiveApp – Rate Calculator 

Rate Calculator Based On Client: 
•Date of Birth 
•Gender 
•Tobacco User 
•Premium Draft Date (if client is 
requesting a preferred draft date) 
 

Calculate Options: 
•Face amount 
•Premium 
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PlanRight Voice Signature 

LiveApp – Proposed Insured 

 
Complete Required Fields  
(marked with an “!”) 
 
Fields Pre-Populated 
•Birth 
•State 
•Tobacco/Nicotine Use 
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PlanRight With Voice Signature 
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PlanRight Voice Signature 

LiveApp – Other Insurance 

Three Questions 
•Proposed Insured Answers 
“Yes or No*” 
 

•If a “yes” answer to 
replace/reduce coverage the 
VSOP process ends for all 
states 
 

No Assignments or 
Replacements via VSOP 

*If yes to existing insurance, the VSOP process ends in 
Connecticut, Maryland, South Carolina, Texas, Virginia and 
West Virginia 
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PlanRight Voice Signature 

 Medical Questions 1-6 

If the Proposed Insured answers 
‘yes’ to any of these questions, 
they do not qualify for PlanRight. 
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PlanRight With Voice Signature 

Medical Questions 7-9 

If the Proposed Insured answers 
‘no’ to questions 1-6, but 
answers ‘yes’ to any of these 
questions, they may be eligible 
to apply for the Modified Death 
Benefit. 

408820 US (09/12) For Producer Use Only 



PlanRight With Voice Signature 

Medical Questions 10a-10c 

 

If the Proposed Insured answers ‘no’ 
to questions 1-9, but answers ‘yes’ to 
any of these questions, they may be 
eligible to apply for the Graded Death 
Benefit. 
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PlanRight With Voice Signature 

Insurance Applied For 

Reviews the Following: 
•Insurance applied for 
•Face amount 
•Accidental Death Rider amount 
•Final Premium Amount 
 

Select Automatic Premium Loan 
Provision 
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PlanRight With Voice Signature 

Payment Information 

PAC is Voice Signature option 
 
Specific Draft Date Selected 
•Confirm Information 
•Re-confirm premium based on 
draft date 
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PlanRight With Voice Signature 

Beneficiaries 

Complete required fields 
(marked with an “!”) 
 
Ensure total percentage for 
the primary beneficiaries adds 
up to 100% 
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PlanRight With Voice Signature 

Contingent Beneficiary 

Complete required fields 
(marked with an “!”) 
 
Ensure total percentage for 
contingent beneficiaries adds 
up to 100% 
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PlanRight With Voice Signature 

Payment Information Form 

Confirm Proposed Insured is Payer 
 
Account Types Accepted 
•Checking 
•Savings 
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PlanRight With Voice Signature 

Producer Certification 

Answer the producer 
replacement question 

408820 US (09/12) For Producer Use Only 



PlanRight With Voice Signature 

Producer Report 

Complete required fields 
(marked with an “!”) 
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PlanRight With Voice Signature 

Submitting the Application 
• Choices When Application is 

Complete 

– Complete the Teleinterview 

>Select “LiveApp Pending” 

for Status, “Ready for 

Interview” for Description 

and click “Finish” 

– “Pend” the Application 

>Select “LiveApp Pending” 

for Status, “User Action” 

in Description and click 

“Finish” 

408820 US (09/12) For Producer Use Only 



PlanRight With Voice Signature 

Searching Applications 

To search through any pending or 
completed applications, select 
‘Search Applications’ from the 
‘Application’ menu. 
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PlanRight With Voice Signature 

Searching the Application 
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You can search via 2 ways.  Click on 
“Filter” to search for example by 
name or creation date range, etc or 
Click on “Search” records. 



Other Forms 
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PlanRight With Voice Signature 

Insurance Notification Form & Notices Form 
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Point-of-Sale Process 
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PlanRight With Voice Signature 

POS Process 

The Point-of-Sale (POS) process for VSOP is similar to the regular POS process for a 
PlanRight paper application, except that the entire application is reviewed with the 

Proposed Insured, and the application is signed by voice signature. 
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PlanRight With Voice Signature 

Personal Health Interview 

• Conducted by Apptical on behalf of Foresters 

• VSOP interviews available in English 

• PHI conducted during Apptical’s normal hours 

– 8:30 am – 12:00 am ET, M-F 

– 10:00 am – 8:00 pm ET, Sat & Sun 

• Producers remain on the line for the entire PHI 
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PlanRight With Voice Signature 

The Personal Health Interview 

• The Producer and the Interviewer 

• Authorization to Obtain and Disclose Information Recording 

(bypassed if Notices page and Insurance Notification form 

provided in advance) 

• Interviewer reviews “Proposed Insured” and “Insurance Applied For” 

• Notices Recording                                                          

(bypassed if Notices page and Insurance Notification form 

provided in advance) 
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PlanRight With Voice Signature 

The Personal Health Interview 

 
• Interviewer reviews medical questions 

– MIB, Prescription History & H&W checks done 

• Interviewer provides Producer with medical eligibility 

• Interviewer reviews the “Insurance Applied For” section 

• Interviewer reviews “Payment Information” and “Beneficiary 

Information” sections 
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PlanRight With Voice Signature 

The Personal Health Interview 

 
• Interviewer will play the “Agreements” recording               

(bypassed if Notices page and Insurance Notification form 

provided in advance) 

• Interviewer will ask for Producer’s voice signature 

• Interviewer reviews the “Payment Information” form 

• Interviewer will play the “Payment Authorization” recording 

(bypassed if Notices page and Insurance Notification form 

provided in advance) 

• Insured applies voice signature to Payment Information Form 
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PlanRight With Voice Signature 

Changes to Answers During the Interview 

• If there is a change to an answer on the application during the 

interview, the interviewer will make the change on behalf of the 

Producer and the Proposed Insured. 

• The change will also be confirmed by the Proposed Insured. 
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Submission Process 

408820 US (09/12) For Producer Use Only 



PlanRight With Voice Signature 

Submission Process 

• Apptical will submit the voice signed application to Foresters for 

processing.  Submission includes: 

– Voice signed application 

– Producer report 

• VSOP applications are typically issued within 2 business days from 

the date received at Foresters. 
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PlanRight With Voice Signature 

Certificate Delivery 

Certificates will be mailed directly to the certificate Owner unless producer 
delivery is requested or required.* 

*If you choose producer delivery, the Notices Form must be provided to the client before the call to Apptical. 
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PlanRight With Voice Signature 

Certificate Effective Date 

• The certificate comes into effect on the certificate issue date if: 

– First premium has been provided and honored 

– No changes in Proposed Insured’s insurability between signature 

date and certificate issue date 

 

• Backdating not available for VSOP applications 
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PlanRight With Voice Signature 

Bank Draft Date 

• Premiums drafted on the same day of each month to match 

certificate issue date 

– Dates of 1st-28th can be accepted 

• Specific PAC draft dates can be requested 

– Drafts must be within 45 days from date of Apptical interview 
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PlanRight Support 
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PlanRight Support 
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PlanRight Support 
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Voice Signature Support 
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PlanRight Whole Life 

APPTICAL 

1-866-844-9276  

Monday-Friday: 8:30 am to Midnight ET 

Saturday-Sunday: 10 am to 8 pm ET 

 

Sales Support 

1-866-466-7166 (option 1) 

Monday-Friday: 8:30 am to 7:00 pm ET 

Saturday-Sunday:  Closed 
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Foresters PlanRight With Voice Signature 
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Jared Gostanczik 

National Training Manager  

Foresters US 

800-461-8431 ext. 5990 

ustraining@foresters.com 
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